
 
 
 
 
 
 
Notice : Updates regarding Novel Coronavirus（COVID-19）（as of 14th July, 2021） 
 
We would like to thank all of our guests and customers at The Prince Gallery Tokyo Kioicho.  
We, the Prince Hotels, have developed the Prince Safety Commitment as a new protocol for hygiene and 
disinfection to be applied to all our hotels under our brands. 
This new protocol will enable us to provide our guests with a safe and clean environment in order to enjoy 
their stay with us. 
In consideration of the request from the Japanese government, from 14th July we will operate as follows： 
 
 
 
■Hotel operations untill further notice 

Venue Opening Hours 

All-Day Dining OASIS 
GARDEN（36F） 

7:00A.M.～8:00P.M. 
 (L.O. Dinner Course 6:00P.M., A la carte 7:00P.M.) 
 

Some Japanese dishes will be served. 
American breakfast and Japanese breakfast are available. 

WASHOKU SOUTEN (35F) Temporarily Closed. 

Sky Gallery Lounge Levita 
(35F) 

Temporarily Closed. 
Afternoon tea reservations can be made at All-Day Dining OASIS 
GARDEN. (except ”Japanese Afternoon Tea - Hyakka”) 

The Bar illumiid (35F) Temporarily Closed. 

In-room dining In-room dining is available 24 hours. 

Dining & Bar Reservations 10:00A.M.～5:30P.M.  

Club Lounge（34F） 11:00A.M.~8:00P.M.  
Breakfast is available at All-Day Dining OASIS GARDEN. 

SPA & FITNESS KIOI（30F） Gym, Swimming Pool and Bathing Facilities 6:30A.M.-8:00P.M.  
 
SPA KIOI by SWISS PERFECTION 11:00A.M.～8:00P.M. 

※Alcoholic beverages will not be served except in in-room dining. 
※Guests on the club floor can choose between a bottle of champagne, red or white wine to enjoy in their 
room during their stay. 
 
■Prince Safety Commitment  
We are very much looking forward to welcoming you back with safe and clean environment 
ready by the time our guests start travelling again.Please see the link below for further information.    
https://www.princehotels.com/en/safety/ 
 
If you have any questions, please do not hesitate to contact our staff. 
We sincerely ask for the kind understanding and cooperation of every guest visiting us.  
 
※There is a possibility that the content above will be changed according to the new instructions offered by 

the Japanese/Tokyo government without previous announcement. 
 
 

General Manager 
The Prince Gallery Tokyo Kioicho 


