Notice

Thank you very much for staying at the Kussharo Prince Hotel.

Due to a malfunction in the hot spring pump, we are currently unable to
supply hot spring water.
Therefore, for the time being, the large public bath will be operating using

water drawn from the hotel’s groundwater supply.

We sincerely apologize for the significant inconvenience this has caused to our

guests who were looking forward to enjoying the hot springs.

We are currently working to restore service as soon as possible.

We appreciate your understanding.
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